
WINDSCREEN CHIP REPAIR AGREEMENT & LIABILITY WAIVER

1. Customer Information

Full Name

Telephone

Email Address

Vehicle Make & Model

Vehicle Registration

2. Terms & Conditions

1. Windscreen chip repair is intended to restore structural integrity and improve clarity; cosmetic perfection is not guaranteed.
2. Existing damage may expand or crack during or after repair. Bespoke Masterpieces accepts no liability for further cracking or full glass
failure.
3. Windscreen replacement services are not provided and replacement costs are not covered under any circumstances.
4. No refunds are issued based on cosmetic appearance.
5. Lifetime warranty applies strictly to the repaired chip location only and remains valid solely while the customer retains ownership of the
vehicle.
6. Warranty covers resin failure only and excludes new impacts, stress fractures, structural cracks, or additional damage.
7. Warranty becomes void if the vehicle is sold, transferred, written off, or altered.
8. Customer confirms the vehicle is legally roadworthy and insured at the time of service.
9. Payment must be made prior to attending the appointment or before the repair commences (Due to previous experience, payment is
required before work begins).

3. Repair Cost

Total Amount Payable (£)

4. Chip Location Record

Please circle the repaired chip area below for warranty reference:

Customer Signature: ____________________________________ Date: ________________

Bespoke Masterpieces
Tel: 020 3432 0418 | 07432784941
Email: bespokemasterpieces@gmail.com

Payment Details:
Account Name: BESPOKE MASTERPIECES LIMITED
Account Number: 53807169 | Sort Code: 20-19-97


